
 

  

 

 Access your benefit accounts on the go:  

24 hours a day, 7 days a week.  

 View current balances and transactions in 

your FSA, HSA, HRA, DCAP, and Commuter 

accounts.  

 Submit new claims and view alerts.  

 Opt-in for customized push alerts showing 

account activity, date reminders, claim 

status, balance alerts and confirmation of 

changes made to your account.  

 Data is sent to your phone via secure, 

encrypted transmissions to protect your 

privacy.  

 Text messaging service is available for 

participants who use standard cell phones 

rather than smartphones.  

 Smartphone users may download the 

Medcom application from the Apple® app 

store or Google Play™ at no cost! 

 You can upload receipts to substantiate 

debit card transactions. These receipts are 

available for future viewing on both the 

mobile app and the participant portal.  

 You may also submit manual claims for 

reimbursement of expenses you’ve paid 

out of pocket!  

 

  

 
 

 
 
  
 
  
  
 
 
 
   
  
  
   
  
 
 

Eligible Expenses 
• Before and after school  

custodial care 

• Day camps 

• Licensed day care centers 
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Your Benefits Are 

Going MOBILE 

Medcom Benefit Solutions 
mobile phone applications and 

text messaging services 
provide convenient access to 

your healthcare benefit plans. 
 

Use our complimentary text messaging service 

with any text-enabled phone, or download our 

free smartphone application for even more 

convenience! 
 
 

Phone: (800) 523-7542 

Email: MedcomReceipts@medcombenefits.com 

Portal: https://medcom.wealthcareportal.com 

Web: www.medcombenefits.com 

https://medcom.wealthcareportal.com/
http://www.medcombenefits.com/

